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Supporting involvement after safety events in healthcare

The 5-Stage Process:
A Summary for Patients and Families

Understanding
you and your
needs

For more
information see
pages 08-13

of your guide
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Stage 2. Stage 3. Stage 4.
Agreeing Giving and Checking and
how you work getting finalising the
together information report

For more information
see pages 14-23
of your guide

For more information
see pages 24-27
of your guide

For more information
see pages 28-35
of your guide

Next
steps

For more information
see pages 36-40
of your guide
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